Terms and Conditions

Introduction

Welcome to OnWellness. These Terms and Conditions govern your use of our website and services,
including hormone replacement therapy and related wellness services provided by OnWellness. By
accessing or using our services, you agree to be bound by these Terms and Conditions.

1. Eligibility

To use our services, you must be at least 18 years old. By using our website or services, you represent
and warrant that you meet these eligibility requirements.

2. Medical Disclaimer

OnWellness provides hormone replacement therapy services that require medical evaluation. Our
services are not intended to replace the advice of your primary healthcare provider. Always seek the
advice of your physician or other qualified healthcare providers with any questions you may have
regarding a medical condition. Never disregard professional medical advice or delay seeking it
because of something you have read on our website.

3. Privacy Policy

Your privacy is important to us. Please review our Privacy Policy to understand how we collect, use,
and protect your personal information.

4. Service Use

By using our website and services, you agree to use them for lawful purposes only. You agree not to
use our services for any illegal or unauthorized purposes, including but not limited to violating
intellectual property laws or attempting to gain unauthorized access to our systems.

5. Payment and Billing

All payments for our services are due in full at the time of purchase unless otherwise stated. We accept
various forms of payment as indicated on our website. You agree to provide current, complete, and
accurate billing information.

6. Refunds and Cancellations

Due to the nature of our services, we do not offer refunds once services have been rendered. If you
need to cancel or reschedule an appointment, please contact us at least 24 hours in advance.



7. Limitation of Liability

OnWellness is not liable for any direct, indirect, incidental, consequential, or punitive damages arising
from your use of our services or website. This includes, but is not limited to, any errors or omissions in
content, loss of data, or personal injury resulting from the use of our services.

8. Intellectual Property

All content, logos, and trademarks on our website are the property of OnWellness or its licensors. You
may not use, reproduce, or distribute any content from our website without our prior written consent.

9. Changes to Terms and Conditions

We reserve the right to modify these Terms and Conditions at any time. Any changes will be effective
immediately upon posting on our website. Your continued use of our services after any changes
indicates your acceptance of the new Terms and Conditions.

10. Governing Law

These Terms and Conditions are governed by and construed in accordance with the laws of the state of
Florida, without regard to its conflict of law principles.

11. Contact Information

If you have any questions or concerns about these Terms and Conditions, please contact us at:

OnWellness

Email: info@onwellnesslife.com
Phone: (786) 705-2920

Website: www.onwellnesslife.com



